Four signs of a Spam email

1. Email isn’t addressed to a particular user

Dea @ 2. The urgency of the response needed
Your password will expire @indly click on the SERVICE-HELPDESK

http://outlookmailapp.myfreesites.net/] to update your old password and automatically upgrade to
the la i 16.

3. A suspicious looking web link

If the password is not updated today, your account will be suspended in less than 12 hour.

Help Desk Administrator 4. Poor grammar

Connected to Microsoft Exchange
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